
 

 

 

 

 

 

 
 



Introduction Highlights 

FY25-Q1-Q4 



 
Organization Chart 
 

 

 

Marketing & Promotion 
Tourism Promotion 

• 

• 

https://www.sitkachamber.com/about/


• 

• 

• 

• 

• 

Cruise/Yacht  



Local & State Tourism Partners 

 

Visitor’s Guide 

• 

• 

• 

 

External Advertising 

 

 

https://visitsitka.org/visitor-info/maps-guides/digital-planner-library


Digital  

Print  

Social Media  

• 

• 

• 

 
Branded Content  



Website 

• 

• 

• 

 

Driftscape – Interactive Mobile App 

Media Hosting 



• 

• 

 

Visitor Services 
Public Inquiries & Visitor Information Center Operations 

• Visitor Information at Cruise Terminal 

file:///C:/Users/19077/OneDrive%20-%20Greater%20Sitka%20Chamber%20of%20Commerce/OneDrive%20-%20Greater%20Sitka%20Chamber%20of%20Commerce/Visit%20Sitka/Marketing%20&%20Communications/Marketing/Critical%20Mention/Mentions%20&%20Media%20Report/All%20Media%20&%20Mentions%20Reports%20as%20of%20Feb%202024.pdf


Collateral Supply 

Directory of Tourism Related Business 

 

Convention Sales & Services 
Meetings & Conventions Supported in 2023 & 2024: 

 
Heritage & Cultural Tourism 
Conference 

 
Yaaw Koo.eex 

Sustainable Southeast Partnership 
Annual Spring Retreat 

North Pacific Fishery Management 
Council Meeting 

 
Southeast Conference Annual 
Meeting 

Region V Basketball 
Championships 

 
Heritage & Cultural Tourism 
Conference 

Lowell Wakefield Fisheries 
Symposium 

Alaska Telecom Association 
Annual Conference 

 

Meetings & Conventions Strategy: 



 

Recent Meetings & Conventions Successes: 

Reporting 
Quarterly Reports 



Annual Scope of Service Report 

 
Other Services 
Maintaining Current Information & Collateral 

Collateral 2023 
Budgeted 

2023 
Actual 

Quantity ordered 
in 2023 

Projected quantity 
needed for 2024 

130,000 150,000 

18,000 20,000 

10,000 10,000 



Newsletters & Business Support 

• 

• 

 

Cruise Calendar 

 

Additional Contracts 

 

Metrics 



Conventions 

 

• 

• 

• 

▪ 

Visitor Inquiries 

Emails & Calls 

Visitors to the Visitor Information Center 



Visits to Website 

• 

• 

• 

Economic Indicators 





https://www.transtats.bts.gov/Data_Elements.aspx?Data=1





